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Profile 
Senior Product Designer specialising in AI, complex B2B products, design systems and accessibility. With a 
background in Computer Science, I work across research, UX, UI and front end development, partnering closely 
with engineering to take products from discovery through to production. 

Hands on with HTML, CSS, React, Next.js and Git, with experience designing complex workflows, AI products and 
scalable design systems. 

Experience 

Lleverage AI 
Founding Designer, Design Lead​
April 2024 – Current (Amsterdam / Hybrid) 

Founding designer and employee #5, helping evolve technology developed at Erys AI into a standalone AI 
workflow automation product and company. 

～​ Lead UX, UI, research, design systems and product strategy 
～​ Design AI agents, workflow automation, approvals, data and human in the loop experiences 
～​ Work closely with AI engineers and developers from concept through to production 
～​ Directly implement product changes using React, Next.js, HTML, CSS and Git 
～​ Conduct user research, testing and behavioural analysis to guide product decisions 
～​ Established the product design foundations, brand and customer facing experiences 

Erys AI 
Principal Product Designer​
April 2024 – Current (London / Remote) 

Sole designer within a small AI team, designing bespoke AI solutions while developing technology that evolved 
into Lleverage AI. 

～​ Led end to end design across B2B and B2C AI products 
～​ Designed AI studios, assistants, automation and workflow experiences 
～​ Worked closely with a three developer team to turn concepts into working products 
～​ Helped transition the business from an agency model towards a scalable AI product 

Storyteq (Inspired Thinking Group) 
Senior UX & UI Designer to Lead Product Designer ​
Jan 2023 – June 2024 (Birmingham / Remote) 

Led the ground up redesign of an enterprise creative automation platform following the merger of three 
applications. 

～​ Unified complex workflows into a scalable product experience 
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～​ Led UX research, interaction design, UI and design system development 
～​ Worked closely with engineering on implementation, front end and QA 
～​ Led AI integration projects and managed two designers, mentoring five 

TeamITG (Inspired Thinking Group) 
Digital Designer to Senior UX & UI Designer ​
October 2020 – June 2024 (Birmingham / London / Remote) 

Designed digital products, websites, mobile applications and configurators for high profile clients, reaching 
100,000+ users weekly. 

～​ Led UX audits, user research, rapid prototyping, product simplification and UI redesign 
～​ Translated complex requirements into clear, accessible digital experiences 
～​ Designed across B2B and B2C products within healthcare, fintech, ecommerce, entertainment and enterprise 
～​ Worked closely with developers, architects and product owners in Agile teams 

Accenture 
UI Designer​
January 2020 – October 2020 (Birmingham / London) 

Worked on Jaguar Land Rover's global digital experience, with accessibility and scalable design at the core. 

～​ Delivered UX and accessibility audits across digital products 
～​ Designed and improved reusable web components for global product launches 
～​ Created a comprehensive component library aligned with A+ accessibility standards 
～​ Worked closely with development teams to improve implementation and consistency 

GBW 
Junior Designer to Digital Designer​
May 2018 – January 2020 (Bromsgrove, Worcestershire) 

Designed digital experiences including websites, animations, digital advertising and WordPress sites. 

～​ Supported new business pitches alongside the agency art director 
～​ Contributed to print production and artwork 

Education 

Birmingham City University 
1st Class BA Honours Degree in Visual Communication (Graphics) 

Focused on interactive advertising, digital communication, visual systems and designing engaging experiences 
across digital platforms. 

South Staffordshire College 
1st Class Honours Diploma in Computer Science 

Developed practical skills in game development, web design, web development, programming and digital problem 
solving. Received awards for Game Development, Web Design and Web Development. 



Skills 

Product 
Product Design, UX/UI, AI Product Design, Interaction Design, User Research, Prototyping, Complex Workflows, 
Information Architecture, Design Systems, Accessibility 

Development​
HTML, CSS, JavaScript, React, Next.js, Node.js, Python, Git 

Research 
User Testing, Usability Testing, UX Audits, Journey Mapping, User Flows, Personas, Data Driven Design 

Leadership 
Product Strategy, Design Leadership, Stakeholder Management, Mentoring, Workshop Facilitation, Cross 
Functional Collaboration 

 

Keywords 

A versatile Senior Product Designer with over 10 years of industry experience specializing in UX/UI Design, Interaction Design, and Visual Design. Expert in creating accessible Design Systems (WCAG-compliant) for more than 10 companies, applying Human-Centered Design principles and the Double Diamond Method. Skilled in comprehensive User Research methodologies including Journey Mapping, Persona Development, and Usability Testing to inform Information Architecture and User Flows. 
Proficient in various prototyping techniques from Paper Prototyping and Wireframing to High-Fidelity Interactive Prototypes using Figma, Sketch, Adobe XD, and animation tools (Lottie, Framer Motion). Demonstrates technical versatility with React, Next.js, HTML/CSS fundamentals and Frontend Collaboration. Experienced with high-profile brands including Heineken, Sky TV, GSK, Clarks, Nandos, Pepsi, Costa, Merlin, Twycross Zoo, M&S, John Lewis, Jaguar, Aston Martin, Land Rover, Puma, Currys, 
Microsoft, Superdrug, Nike, Heathrow, Virgin, ASOS, Pizza Hut, BMW, Matalan, Gymshark, Amazon, Renault, Fisher Price and more.Thrives in Agile sprint environments with a proven track record of seamlessly integrating with development teams. Combines technical understanding with exceptional communication skills to foster productive collaborations across disciplines. Experienced in both B2B and B2C projects, including leadership roles at Jaguar Land Rover and Canopy, where managed design 
across 6 cross-functional teams, working directly with frontend and backend developers, architects, and product owners within sprint cycles. Brings valuable industry-specific experience in betting and entertainment sectors, having designed improved UX for betting listings and created gamified menu systems. Expert in animation, utilizing Lottie and Framer Motion to enhance user interfaces, and has developed 3D animations for website projects to create engaging experiences.Currently collaborating 
closely with AI engineers at Lleverage AI to develop an innovative AI automation platform, focusing on creating AI-powered tools that transform complex workflows into intuitive experiences. Excels at rapid prototyping to quickly validate concepts and iterate on designs, a crucial skill employed when conducting UX audits and generating innovative solutions. Leverages data-driven insights through tools like Hotjar to inform design decisions and optimize user experiences. Champion of UX research with a 
6+ year history of advocating for user-centered design practices, consistently developing detailed user personas for every project. At Lleverage AI, has established user test groups and systematically analyzed platform recordings to identify both quick wins and strategic improvements that drive user retention and business growth.Proven track record of providing strategic, data-driven recommendations that deliver measurable results, including successfully simplifying a product configurator experience 
and optimizing Sally's e-commerce mobile app to enhance usability and efficiency. Experienced in Design Thinking Facilitation, Workshop Facilitation, and Design Sprints across diverse sectors including Healthcare Design, FinTech UX, E-commerce Optimization, and Enterprise UX.Excels in Cross-functional Team environments using Agile and Lean UX methodologies, with strong Data-Driven Design approaches incorporating A/B Testing, UX Metrics, and Conversion Rate Optimization. Committed to 
Open Design Process, Design Ethics, and continuous advancement in emerging technologies including AI/ML Interfaces, Voice UI, and AR/VR Interface Design. Believes in bridging the gap between design, devel 
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